
HOW DO I GET HELP?

Counselling Services:
Counselling gives clients the opportunity to talk about issues or 
concerns with a trained professional in a safe, confidential, non-
threatening and accepting environment.

Counselling for gambling-related problems offers:

    • A professional, confidential and free service
    • A thorough assessment of gambling and other related issues
    • Information to fit the needs of the client
    • Referrals to other agencies and help services where appropriate
    • Services for individuals, couples, families or groups
    • Support for both the gambling and/or their partners and families
    • Culturally appropriate assistance

To get in touch with a local counsellor, 
please call Gambler’s Help on 1800 
858 858 or Gambler’s Help Youth-
line on 1800 262 376 (from within 
Australia). These services operate 24 
hours a day, seven days a week and 
are free and confidential. Interpretation 
service can be arranged for free upon 
request.

If you would like to chat live with a counsellor 
online, visit gambling help online. This service 
is also available 24/7.

Gambler’s Help 

Multicultural Centre for Women’s Health (MCWH) 
is a national, community-based organisation which is led by and for 
women from immigrant and refugee backgrounds. We are commit-
ted to advancing the health and wellbeing of immigrant and refugee 
women, through our leadership, education and advocacy: our 
experiences, our stories and our voices.

The Gambling Awareness Project (GAP) 
is funded by the Victoria Responsible Gambling Founda-
tion (VRGF) to raise awareness about problem gambling in 
refugee and immigrant communities across Victoria and pro-
mote services available. To maintain these two responsibili-
ties, MCWH offers free in-language community education on 
gambling-related issues and harm to communities, families 
and employees and facilitates peer support among the people 
affected. 

For more health information, 
please contact 03 9418 0999 
or reception@mcwh.com.au

SPORTS BETTING AND ROAD 
TO RECOVERY

Most content of this information sheet comes from the 
Victorian Responsible Gambling Foundation website. 

For further information, please visit:
https://www.responsiblegambling.vic.gov.au/ 



I miss the days when I played cricket with my family in 
India and want to feel the excitement by betting on the 

cricket games.

BEFORE YOU MAKE A CHOICE, THERE ARE SOME 
FACTS ABOUT SPORTS BETTING THAT YOU MIGHT 
LIKE TO KNOW:
   1.Sports betting is attracting new people to become 
      regular gamblers who might then develop problems.It is   
      also more available than traditional gambling and make  
      people who already have problems gamble even more. 
  2. While a better’s knowledge of a sport might statistically  
      increase their chances of winning, luck stills plays a big  
      part in who wins on and off the field;
  3. Professional betters treat it as a job, spend many hours  
      combing the form guides and still go through long, unpre 
      dictable periods of losing;
  4. Even when the chances of winning seem good, where  
      a particular horse or team is on a winning streak, the  
      odds are set so the returns are low. Otherwise, the   
      books would go out of business. 

I am supporting my team and it’s only a game!

HOW DOES SPORTS BETTING AND 
OTHER TYPES OF GAMBLING AFFECT
MY LIFE?
Through its increasing demands on time, ener-
gy and money, gambling causes other stresses 
in people’s relationships, work and finances, 
often negatively affecting their families, friends 
and communities. The gambling harm not only 
affects people who gamble and those close to 
them, but also the broader community.

Gambling can affect your financial situations, 
abilities to work or study, mental and physical 
health, your relationship with your family and 
friends. It may also affect your ability to contrib-
ute to your cultural community or even lead to 
some criminal activities, such as stealing and 
drug trafficing.
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I love watching cricket and would usually place a bet when 
there is an important game. Is there a problem with this?

What is problem gambling?

NOT ALL PEOPLE WHO GAMBLE ARE PROBLEM 
GAMBLERS. GAMBLING IS A PROBLEM WHEN IT:
 · Interferes with work, school or other activities
 · Leads to emotional or physical health problems
 · Causes financial problems 
 · Harms the family or other relationships

It is important to know that problem gambling can affect any-
one, regardless of age, gender, race or social status. People 
from immigrant and refugee communities can experience a 
range of factors that increase their risk of engaging in and 
developing problems with gambling. These factors include 
the financial and social stresses, unemployment and under-
employment due to migration, traumatic experience before 
migration, etc.
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I am really happy that I have not gambled for the last 3 
months. However, I really feel like going to the casino 

recently and I did go yesterday. 

IS IT NORMAL TO HAVE RELAPSES OR SETBACKS IN 
THE PROCESS OF RECOVERY?
Yes. It is normal for a person to relapse in his/her process of 
recovery. If you are a friend or a family member, suggest a 
return to support services. It can be counselling, peer support 
groups or other treatment. 

I can finally enjoy sports with my family and the 
community again!

SMALL TIPS OF HOW TO ENJOY SPORTS 
WITHOUT BETTING:
1. Instead of talking about odds, talk about the  
     love of the game and who is (or isn’t) 
     performing on the field;
2. Take your family out and play a game with  
    your children and your friends;
3. Start a team with your community

I am losing money, my family is falling apart. I 
feel ashamed and useless and I want to make 

some changes. But how?

HOW TO GET HELP?
If you or someone you care about is experienc-
ing problems with gambling, there are many 
ways to get support. You could call gambler’s 
help 24 hours a day, meet and talk to a coun-
sellor face-to-face, get help with your finances 
and even email or chat live with a counsellor 24 
hours a day.

4

1

6


